
POTOLO

BECOME A
POTOLO PARTNER

Join thousands of businesses 

growing with Potolo. To ensure 

a great experience for 

everyone, here’s what we

require from our partners.

Before applying, please 

ensure you meet the follow-

ing criteria:

Business & Legal
A physical storefront or 

business location.

A valid Business Licence 

(RCCM) and taxpayer card.
A valid national identity 

card.(Send ID photo)

Operational Requirements
Ability to process and prepare orders 

within 15-20 minutes.

Commitment to offering high-quality
products and services.

Agreement to Potolo’s Terms &
Conditions and commission model.

PARTNER PREREQUISITES
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POTOLOPOLICIES



Technology & Communication
A smartphone with a reliable internet 

connection.

Proficiency in using mobile applications.

An active Mobile Money number (MTN or 

Orange).
High standard of responsiveness to calls 

and messages.

Professional Conduct
Respect for all customers, delivery 

personnel, and the Potolo brand image.

To join the POTOLO platform, partners must:
Have a storefront or physical location (2 to 3 photo uploads).
Valid national identity card (Upload ID photo).
Have a smartphone and an internet connection.

Have an active Mobile Money number (MTN/Orange).
Be able to process orders within 

15-20 mins.

Offer quality products/services
Be proficient in the basic use of a 

mobile application.

Adhere to a high standard of 

responsiveness for all calls and 

messages.

Accept the POTOLO Terms and 

Conditions and commission 

model.

Respect customers, delivery 

personnel, and the POTOLO image.

Business Licence (RCCM) and 
taxpayer card. 

NEED HELP? 

WHATSAPP CONTACT: 
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Apply Now
Ready to join?

Apply Now

Click Here

portal.potolo.com/login
https://wa.me/18486683388

